The Town of South Padre Island received a Freedom of Information request signed by Dan Gadbury on August 29, 2007.

This e-mail is in response to that request.

* We have no Riders Manuals.

    * The extent of the records of our maintenance repairs to the wheelchair lifts of our buses is included in an excel spreadsheet

    * A copy of the Town’s ADA policy and WAVE driver policy manual is attached.  This policy was formally drafted and adopted in 2006.  The policies and practices, however, have been consistent since 1999.  (I will note here that the Town has not ever received any requests for specific demand response rides/complementary transit, primarily, I believe, because the access to our fixed route is so easy and because the traveling/visiting public is here for so short a period.)

    * Appeals policies and processes are included in the Plan above.

    * Missed ride policies are included in the plan above (we have had none).  Fare is free.

    * Description of services. 

          o The WAVE operates the states’ smallest transit system – a rural, fixed route system.  It is the smallest because of the number of vehicles and because of the service area.  We operate a free fare system with no less than two ADA accessible buses within the Town of South Padre Island, Texas (approximately a 3 square mile town with a census population of ~2522), over the Queen Isabella Memorial Causeway and into Port Isabel (with a Census population ~5,000 people).  Our buses drive approximately 250 miles per day with one hour routes of approximately 20 miles each.  The width of the island is no more than 1⁄2 mile, and the public can flag down our drivers (on the island only) anywhere along the route for pickup.  During peak tourist seasons (summer and some spring breaks – the month of March) we operate three buses – the same two, and an additional bus that travels north and south along our main feeder road – Highway 100.  Also during the summer, our hours of operation are extended to 9 pm.  This last summer we extended the hours of operation to 11 pm.  Extended service hours and additional buses are added as funding is available.

Should you need additional information, please let me know.

Cate Ball, AICP, CCTM

City Planner

Town of South Padre Island

(956) 761-3221

