Letter from Lower Rio Grande Valley Development Council

I have attached a copy of the LRGVDC- ADA POLICY that is currently being referred to.  The policy is referred to and referenced as the riders manual for the years 2004, 2005 and 2006.  Information for maintenance on ADA compliant equipment is also found in the policy on Page 5.   The descriptions of eligibility requirements and processes of the general public and or persons with disabilities is found on Pages 16-17of policy.   Appeals Policies and processes for denial of service as well as loss of service is found on Pages 16-18 of ADA Policy.  Missed ride policies and cost of fare policies are found on page 12 of policy. A description of subscription service is found on page 13 of policy.   Should additional information be needed you may call or write:

Rosie Cuevas- Planner I

Lrgvdc- Rio Transit Center

510 S. Pleasantview Drive

Weslaco, Texas 78596

rcuevas@bizrgv.rr.com

1-800-574-8322

 Thank You.

