Passenger Fares

Passenger fares must be paid for all trips. Individuals, who qualify for one of the following federal or state programs, may qualify to have their fare fully or partially subsidized by one of the following:

Medicaid     WIC     Family Planning     

Choices     TANF    WIA     

 Senior Companion    

Victims Assistance Programs

Texas Rehabilitation     CEAP

Community Services Block Grant

South Plains Rural Health Services

Passenger Service

For additional information contact: 

Dispatch/scheduling….………Amy Otero Operations/

Transit Management........Janie Corrales


Accounts Payable/Receivable……….Jane McIlroy

Division Director………Roger Cardenas

Call SPARTAN - Toll Free

24 hours a day, 7 days a week

1-800-462-8747

Rural Public Transportation
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Passenger Conduct
All passengers must wear seatbelts.

[image: image1.wmf]Child safety seats are available on a loan basis for passengers under 

4 years old or weighing less than 

40 pounds.

SPARTAN passengers cannot:

· Carry weapons on board.

· Smoke on the bus or use and be under the influence of alcohol or illegal drugs.

· Conduct themselves in a boisterous 

or disorderly manner.

· Create unnecessary noise.

· Annoy other passengers.

· Eat or drink while the bus is in 

motion. 

· Stand or walk around while the bus 

is in motion.

· Leave minor children unattended.

Drivers are required to enforce all agency policies.  Any passenger who violates SPARTAN rules may be subject to cancellation of rider privileges.  

If necessary, in extreme cases, SPARTAN Dispatch will contact law enforcement officials and/or give the driver permission to eject the passenger from the bus.
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South Plains Area Rural    Transportation Assistance Network

Public Transportation
Service Delivery System
SPARTAN provides local and out-of-town public transportation services to the residents of the South Plains area. 

Passengers should call 24 hours in advance to schedule transportation.  Same day service is available based on availability of vehicle and/or driver.

Public transportation services are provided regardless of income, age, race, sex, religion, nation origin, or disability.  

SPARTAN meets or exceeds the standards set by ADA.

Counties Served

Bailey   Cochran   Garza                             Hockley   Lamb   Lynn   Mitchell         Rural Lubbock   Terry   Scurry       and Yoakum 

Organization

SPARTAN Transportation is an organizational unit of South Plains Community Action Association, Inc. (SPCAA). 

Central offices for SPARTAN and SPCAA are located in Levelland Texas.  

Satellite transportation offices are located in each county served by SPARTAN in the following communities: Morton, Muleshoe, Brownfield, Denver City, Lubbock, Snyder, Post, Tahoka,  Colorado City, and Littlefield, Texas

	 Mission Statement

The mission of SPARTAN is to provide safe, quality, and effective transportation service to the residents of the rural South Plains.  SPARTAN enables the general public to access employment, education/training resources, shopping, recreational facilities/sites, medical service providers and social service agencies.

SPARTAN Transportation

P O Box 610

Levelland, Texas  79336

806/894-3800

Fax 806/894-2759 

email  roger.cardenas@spcaa.org




Transportation Features

Most SPARTAN vehicles have stand- up entry and wheel chair lifts.

SPARTAN drivers have a commercial driver’s license with passenger endorsement and are trained in

· CPR and First Aid

· Emergency vehicle evacuation

· Defensive driving

· Vehicle preventive maintenance and operation

Medical Transportation

SPARTAN is the current contractor to provide non-emergency medical transportation services for Medicaid approved trips in the counties/area listed.  Medicaid clients are encouraged to call SPARTAN to check scheduled routes and then call 1-877-633-8747 to obtain a confirmation number from Medicaid.  Once Medicaid authorizes transportation, the client should call SPARTAN to reserve their seat.

Employment/Training

Transportation

SPARTAN works with employers, the Texas Workforce Commission, and others to   facilitate access to employment and support a quality workforce.    
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