This information is also in the guide to ride attached 

· Rider’s Manual Attached to e-mail

Longview Transit Lifts are inspected once a month by our in house maintenance personnel also during daily operation as each driver change is made approximately four times a day.

· Determination of Eligibility

The application must be legible and properly completed. Also, the
applicant must sign that the information given is correct as well as sign
a release of information form included in the application. A licensed health care provider familiar with applicant's condition must complete the attached physician form.

After the application is received, Longview Transit will process the application within twenty-one days (21). Eligibility is determined on a case by case study. Incomplete documents will be returned to the applicant for completion.  However, Longview Transit will offer Emergency Service until application is approved on a case by case basis.

The customer will be notified by phone, written letter or alternative formats if requested, about his/her eligibility.  If approved for service the customer will be instructed as to how to obtain a Paratransit ADA Identification Card and transportation will be provided free of charge to and from the office.

· Application Appeals

If you do not agree with Longview Transit’s decision you have the right to an appeal.  Appeals should be filed, in writing, within sixty (60) days of your receipt of a denial letter. Mail your letter of appeal to the Longview Transit Office.  Upon receipt of your letter of appeal, Longview Transit’s General Manager will conduct and notify you of the location and time of the appeals hearing within thirty (30) days. 
VI. FAILURE TO MEET THE PARATRANSIT SERVICE VAN and CANCELLATION PROCEDURES
Operators will utilize the following guidelines concerning a person's
failure to meet the PARATRANSIT SERVICE van:

1. PARATRANSIT SERVICE operators will not wait longer than five (5) minutes from the arrival time for clients to board the vehicle. If the van arrives within the 30-minute window, 15 minutes before and 15 minutes after the schedule pick-up time, the client must board the van within five minutes of the arrival time. Passengers or their associates may not ask operators to delay this five-minute interval under any circumstances; this is to assure the timely pick-up and transportation of all PARATRANSIT SERVICE clients.

2. Failure to meet the van within five minutes from the time of arrival
will constitute a no-show. An individual is allowed three (3) no-shows per calendar month without penalty.

3. Clients will be required to remain current on any sanctions for continued PARATRANSIT SERVICE scheduling privileges.

· Cancellation Procedures

Failing to notify us that you will not make using a scheduled trip causes the vehicle to be dispatched unnecessarily to you.  No shows/Late Cancellations are a inconvenience to other riders.  For paratransit services to provide on-time performance, the number of no shows/late cancellations must be kept to a minimum. 

To emphasize the importance of avoiding No-Shows/Late Cancellations, Longview Transit has adopted the following No Show policy.  A chargeable No-Show/Late Cancellation violation will be added to your records when:

· Customer is not at the scheduled pick-up location at the established ready time and fails to board the bus.(No-Show)

· Customer cancels a schedule trip within (3) hours of the established ready time.(Late Cancel)

· Customer chooses not to ride the vehicle after it arrives at the scheduled pick-up.(Cancel at the Door)

· No Shows and Late Cancellations weight the same.

· V. PARATRANSIT SERVICE FARES
Price

Fare for the PARATRANSIT SERVICE is established by the Longview Public Transit Advisory Board (TAB), with approval of the City of Longview City Council. The current fare is as follows:

$2.00 per trip that is ADA-eligible inside the service area.

