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Experiences of  Persons with Disabilities  

 

• Asked if they are able to travel in their communities when 

and where they want,  60% of Tarrant County residents 

with disabilities reported that they had been constrained.  
(2010 G2W, n = 409) 

 

• Asked what constrained their travel, more than one in 

three Tarrant County residents with disabilities responded 

“I am not aware of services I could use” (2009 PEAC, n= 299) 

Mobility 101 

 

• Asked if adequate transportation options exist for 

persons with disabilities and older adults in Tarrant 

County, 95% of caseworkers reported they did not 

believe so.  

 

• Asked if they had ever recommended a transportation 

provider, whether public or private, 94% of caseworkers 

reported they had.  (TRIP HHS Survey, 2011, n= 245) 

Experiences of Your Peers  

Mobility 101 
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Flow of Mobility 101 
 
• Three Parts: 
 

• Part One:  4 Modes of Public/Subsidized 
Transportation in Tarrant County: 
– Fixed Route 

– ADA Paratransit 

– Demand Response 

– Commuter Rail 

• Part Two:  Demand Response and Closing Gaps 

• Part Three: Tools to Connect the Modes 
– Connecting Points 

– Grid 

– Map 

– Triage 

– Helpful Tips 

Mobility 101 

 
Objectives and Outcomes 

• Objective 1:  Increase awareness of transportation options, 

services, and supports 

• Objective 2:  Update working knowledge of existing options, 

services, and supports 

• Desired Outcome:   

 

Increase your capacity to serve as a trusted 

resource  

• Identify options 

• Permission to consider or explore 

• Encouragement and confidence to act 

Mobility 101 
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Objectives and Outcomes 

Desired Outcome:   
 

To Increase your capacity to serve as a trusted 

resource  

• Identify options 

• Permission to consider or explore 

• Encouragement and confidence to act 

Mobility 101 

Fixed-Route Service 

• Operates on a specified route  

• Operates on a fixed schedule  

• Shared-ride service 

• Available to any passenger who can pay the fare 

Example: Fort Worth Transportation Authority 

Mobility 101 

Part One: 4 Modes of Transportation  

Mobility 101 
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The T’s Fixed-Route Service 
• All vehicles are accessible 

• Serves Fort Worth and Richland Hills on 36 routes 

• No limit to trip purpose, nor prioritization of trips 

• Available to any passenger who pays the fare 

• Operates Monday- Saturday:  4:30 a.m.- 11:30 p.m. and Sunday: 5:30 a.m.- 9 p.m. 

• Reservations are not required 

• Service:  Curb-to-curb at bus stops and designated transfer points 

• Fares:  Options include single ride, day passes, monthly passes, and discounted 

rates for persons with disabilities and older adults 

• MITS passengers can use fixed-route services for free, under the  MITS+1 program 

• Funded by sales tax revenues from Fort Worth and Richland Hills 

Part One: 4 Modes of Transportation  

Mobility 101 

 The T’s Services & Supports 
 Transit Ambassadors Training                                          

• Teaches skills like boarding a bus, 

paying a fare 

• Teaches how to navigate, like 

transferring routes 

• Contact:  Greg Scott, 817-215-8600 

Trip Planning 

• Available by phone at 817-215-8600 

• Monday - Friday:  5 a.m. - 10 p.m. 

• Saturday: 8 a.m. - 8 p.m. 

• Sunday: 8 a.m. - 5 p.m. 

Part One: 4 Modes of Transportation  

Mobility 101 
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Paratransit 
• Operates as a complementary service to fixed-route service 

• On-demand scheduling and operations 

• Advance reservations  

• Shared-ride service 

• Curb-to-curb service  

• Passengers must meet eligibility requirements 

• Services are governed under the Americans with Disabilities Act (ADA) 

     Example: Mobility Impaired Transportation 

    Service (MITS) 

Mobility 101 

Part One: 4 Modes of Transportation  

Mobility Impaired Transportation Services (MITS) 

• Serves Fort Worth,  Richland Hills, and Blue Mound  

• No limit on trip purpose, no prioritization of trips 

• To qualify, a person must have a disability whose impact limits their ability to 
access and/or navigate fixed-route services  

• Eligibility requires a completed application and certification of the disability 
by a physician or one of the T’s affiliated agencies.  A functional assessment 
may also be required and will be provided at the T’s expense.   

• Operates Monday- Saturday: 4:30 a.m.- 11:30 p.m.; Sunday: 5:30 a.m.- 9 
p.m.  

• Reservations must be made at least one calendar day before the trip, and 
can be made up to 14 days in advance  

• Service is provided door-to-door with a 30-minute pick-up window 

• $2.75/one-way trip 

• Mileage reimbursement for volunteer drivers for subscription service/no fares 
option 

• Connects to the T, TRE, HandiTran, and NETS at five transfer points 

• For more information, contact 817-215-8600 

 
Mobility 101 

Part One: 4 Modes of Transportation  



7 

Demand-Response Service 

• A stand-alone service not tied to a fixed-route service 

• On-demand scheduling and operations 

• Usually requires advanced reservations, sometimes 

several days in advance  

• Passengers may be required to meet eligibility guidelines 

• Shared-ride service  

• Curb-to-curb service 

• Capacity may be limited for passengers and/or trips 

• Providers may prioritize service 

Part One: 4 Modes of Transportation  

Mobility 101 

Hybrid Demand-Response & Fixed-Route 

• On-demand scheduling and operations and fixed route or 

schedule  

• Shared-ride service 

• Passengers are generally not required to meet eligibility 

requirements for demand services 

Mobility 101 

Part One: 4 Modes of Transportation  
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Example: Richland Hills Rider Request Route 41 

  

Part One: 4 Modes of Transportation  

Mobility 101 

 

 

 

 

 

 

     

Examples of Demand-Response Services 

TCTS 

Part One: 4 Modes of Transportation  

Mobility 101 
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Commuter Rail  
– Operates on a dedicated route and schedule with passengers 

boarding at a series of stations 

– Connects multiple communities and/or regions 

– Stations serve as a transfer point between providers and 
other non-rail transportation services 

– Stations and rail cars are accessible 

– Although often used for daily work trips, service is available 
to any passenger who can pay the fare 

     Example: 

Mobility 101 

Part One: 4 Modes of Transportation  

Mobility 101 

Part One: 4 Modes of Transportation  
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Trinity Rail Express (TRE)   

• Serves five stations in Tarrant County 

• No limit on trip purpose, no prioritization of trips 

• Available to any passenger who pays the fare 

• Rail cars and stations are accessible  

• Runs Monday-Friday:  5 a.m.- 10 p.m. and Saturday: 8 a.m. - 10 

p.m. 

• No reservations required 

• Fares:  Options include single ride, day passes, monthly passes, and 

discounted rates for students, persons with disabilities and older 

adults 

• Connects to the T, MITS, HandiTran, NETS, and DART 

• Call the T at 817-215-8600 for information, including help with 

planning a trip or Transit Ambassador Travel Training,  

Part One: 4 Modes of Transportation  

Mobility 101 

•Objective 1:  Increase awareness of 
transportation options, services, and 
supports 

 

•Objective 2:  Update working 
knowledge of existing options, 
services, and supports 

Part One:   
   4 Modes of Public/Subsidized 
Transportation in Tarrant County 
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Part Two: Demand-Response Services 

Mobility 101 

TCTS 

Tarrant County Transportation Services 
(TCTS) 

Mobility 101 

Part Two: Demand-Response Services 
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Mobility 101 

Part Two: Demand-Response Services 

Service Area  
•Tarrant County 

• Serves locations throughout Tarrant County 

• Provides non-emergency medical trips.   

• Serves county residents 60 years and older who have disabilities, 
and/or are transportation-disadvantaged 

• Eligibility requires an application that can be completed over the 
phone  

• Operates Monday-Friday:  5 a.m.-5 p.m. 

• Reservations may be made two to four working days in advance.  
Trips are not scheduled on a first-come, first-served basis and are not 
guaranteed.   

• Service is provided curb-to-curb 

• Fare:  $0 

• For more information, contact the Red Cross at 817-336-8714. 

Mobility 101 

Part Two: Demand-Response Services 
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Hurst 

Service Area 

Member Cities 
•Bedford 

•Euless 

•Haltom City 

•Grapevine 

•Hurst 

•Keller 

•North Richland Hills  

Mobility 101 

Part Two: Demand-Response Services 

• Serves Bedford, Euless, Haltom City, Grapevine, Hurst, Keller, and 
North Richland Hills with pick-up and drop-off within one of these cities 

• Provides non-emergency medical and general transportation services. 
Prioritizes trips in the following order: #1 medical;  #2 work;  #3 social 
services; #4 senior centers;  #5 education; #6 shopping and #7 all other 
purposes   

• Serves passengers with disabilities and/or adults 55 years and older 

• Eligibility requires an application that can be completed over the phone  

• Operates Monday-Friday:  7 a.m.-6 p.m.  

• Reservations may be made two to four working days in advance.  Trips 
are not scheduled on a first-come, first-served basis and are not 
guaranteed.   

• Service is provided door-to-door 

• $1.50/one-way. Pre-paid ticket books for 10 trips cost $15/book 

• For more information, contact Red Cross at 817-336-8714. 

Mobility 101 

Part Two: Demand-Response Services 
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Tarrant County Transportation Services 

Sansom Park 

Westworth Village 

 

 

 

Service Area 

Member Cities 
•Azle 

•Saginaw 

•Sansom Park 

•Westworth Village 

•Benbrook 

•Forest Hill 

•Everman 

•Kennedale 

•Crowley 

•Mansfield  

Mobility 101 

Part Two: Demand-Response Services 

• Serves Saginaw, Azle, Mansfield, Benbrook, Kennedale, Sansom 
Park, Westworth Village, Crowle, and Everman.   

• Each member city receives at least one guaranteed day of service per 
week, during which their residents may travel to any destination in 
Tarrant County.  On these guaranteed days, no trip purpose or 
prioritization is used.   

• Serves passengers with disabilities and/or adults, ages 55 and older 

• Eligibility requires an application that can be completed over the phone  

• Operates Monday-Friday:  6 a.m.-6 p.m.  

• Reservations may be made two to four working days in advance of the 
day when the resident’s city is served.    

• Eligible applicants who do not live inside a member city or who request 
a trip on a day other than the day for their city may still request 
transportation.  However, these trips are not guaranteed.   

• Service is provided door-to-door 

• $2.50/one-way on a guaranteed day.  $10/one-way on a day outside 
the city’s guaranteed schedule.  

• For more information, contact 817-336-8714. 

Tarrant County Transportation Services 

Mobility 101 

Part Two: Demand-Response Services 
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Service Area 
•Hurst 

•Euless 

•Bedford 

Part Two: Demand-Response Services 

Mobility 101 

• Serves Hurst, Euless and Bedford.  Connects passengers to the 
following destinations: TRE Hurst-Bell Station, TRE Centre Port-
DFW Station, and the Health and Human Services Commission at 
John T. White Blvd.  

• Primary focus is employment-related transportation 

• Serves low-income individuals who do not qualify for other 
programs, such as NETS 

• Applicants are pre-qualified by local social service agencies.  
Applicants who are determined eligible are provided with a monthly 
pass.  

• Operates Monday- Friday:  6 a.m.- 6 p.m.  

• Reservations must be made at least 48 hours prior to the trip.   

• Trips are provided according to space availability 

• Fare: $0 

• For more information, contact Christian Connection (817) 283 8746 

Mobility 101 

Part Two: Demand-Response Services 
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Service Area 

•Arlington 

•HEB 

Part Two: Demand-Response Services 

Mobility 101 

• Serves Arlington, Hurst, Euless and Bedford.  Connects to the TRE 
Hurst-Bell Station and TRE CentrePort-DFW Station. 

• Primary focus is employment-related transportation, including 
training, interviews, education, childcare and the job site. 

• Serves low-and moderate-income individuals who do not qualify for 
HandiTran and live in Arlington.  

• Applicants are pre-qualified by local educational institutions, social 
service agencies, faith communities, employers and Workforce 
Solutions of Tarrant County.   

• Operates Monday-Friday:  6 a.m.- 6 p.m.  

• Reservations must be made at least 48 hours in advance. 

• Trips are provided according to space availability. 

• $2/one-way trip 

• Contact Mission Arlington at 817-277-6620 for  

 more information. 

Part Two: Demand-Response Services 

Mobility 101 
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Service Area 
•Arlington 

 

•Pantego 

 

•Up to 1.5 miles into 

surrounding cities 

Part Two: Demand-Response Services 

Mobility 101 

• Serves the City of Arlington and Pantego plus extra 1.5 mile buffer into 

surrounding cities  

• No limit to trip purpose or prioritization 

• To qualify, passengers must have a disability and/or be 65 years or older 

• Eligibility requires an identification card,  a completed application and a signed 

document from a physician attesting to disability status.  $10 application fee  

• Operates Monday- Friday:  7 a.m.-10 p.m. and Saturday: 8 a.m.-9 p.m. 

• Reservations generally must be made one day in advance and up to 14 days in 

advance.  Space-permitting, a passenger may be able to get a same-day trip 

• Service is provided door-to-door 

• Connects with the TRE, HandiTran and NETS at four established transfer 

points 

• $2/one-way single ride or $55/monthly pass 

• For additional information, call 817-275-3704 

Part Two: Demand-Response Services 

Mobility 101 
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Service Area  
•Tarrant County 

•Primarily outside 

The T’s fixed-

route service area 

and hours 

Mobility 101 

Part Two: Demand-Response Services 

•CCDOFW transportation program requires signed partnership agreement with 

referring agencies. 

•All clients must be referred from a partnering agency case manager using 

referral form, completing /reviewing program policies and procedures with their 

client.  

•After referral, client contacts dispatcher to schedule rides. 

•Short-term (3-6 months)   

•Serves of Fort Worth residents to Tarrant County locations outside the 

location/hours of fixed route. 

•Employment trips, (Route-driven by demand) 7 days a week, 5am-9am, 3pm-

7pm, 11pm-1am  

•Medical/public benefit office appointment trips, (curb-to-curb) M-F, 8am-5pm. 

•Fares can be subsidized by referring agencies.  

•$10/one-way trip from Fort Worth  

•$25/ one-way trip from any Tarrant County pint outside Fort Worth 

•Director of Programs, Rafaela Schwan (rschwan@ccdofw.org 817-289-2817) 

•Program Manager, Allison Chester (achester@ccdofw.org 817-289-3864)   

•Dispatcher, Martin Trevino (transportation@ccdofw.org 817-205-7531). 

Mobility 101 

Part Two: Demand-Response Services 

mailto:rschwan@ccdofw.org
tel:817-289-2817
tel:817-289-2817
tel:817-289-2817
tel:817-289-2817
tel:817-289-2817
mailto:achester@ccdofw.org
tel:817-289-3864
tel:817-289-3864
tel:817-289-3864
tel:817-289-3864
tel:817-289-3864
mailto:transportation@ccdofw.org
tel:817-205-7531
tel:817-205-7531
tel:817-205-7531
tel:817-205-7531
tel:817-205-7531


19 

• Serves Tarrant County and the region 

• No limit to trip purpose, no prioritization of trips 

• Available to any passenger who pays the fare 

• Operates 24 hours a day, seven days a week 

• No reservations are required, although reservations can be made at 
www.DallasYellowCab.com 

• Service:  Curb-to-curb at bus stops and designated transfer points 

• Fares:  Average $3/mile 

• For information, call 817-426-6262 

Part Two: Demand-Response Services 

Mobility 101 

Client-Based Services  
• Authorization, transportation modes, and/or payments are 

determined by the agency and, generally, are restricted to 
the agency’s clients and/or beneficiaries  

• Can connect multiple communities and regional services  

• Agencies often sub-contract for services from one or more 
providers 

• May allow the client and/or beneficiary to select a 
volunteer driver who may be reimbursed for the mileage 

Mobility 101 

Part Two: Demand-Response Services 

http://www.DallasYellowCab.com
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Client-Based Transportation Services  

Medical Transportation Program (MTP) 

Part Two: Demand-Response Services 

Mobility 101 

Medical Transportation Program (MTP) 

• Serves throughout Texas through a series of subcontracts  

• Provides transportation to Medicaid-covered services and/or the pharmacy 

• Available to Medicaid beneficiaries traveling to a Medicaid-covered service 

• Days and hours of service are contingent upon medical appointments 

• Reservations must be made at least 48 hours in advance 

• Medicaid beneficiaries can use a volunteer driver who agrees to provide 

the transportation in his/her personal vehicle.  The volunteer driver will be 

reimbursed for gas, but not time.   

• Pre-approved gas purchases can be negotiated in certain circumstances.   

• Beneficiary Fees:  $0   

• Contact the MTP at 877-633-8747, 8 a.m.- 5 p.m., Monday through Friday, 

for information 

Part Two: Demand-Response Services 

Mobility 101 
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DISABLED AMERICAN VETERANS  

• Fort Worth-Tarrant County Coordinator  

• David M. Early, DSO/HSC      

• 817-730-0401 

TRIPS TO THE DALLAS VA HOSPITAL 

• TRE to DART: VA Medical Station  

• Transit Ambassador Travel Training 

 

Contact the veteranôs caseworker 

Client-Based Transportation Services  

Part Two: Demand-Response Services 

Mobility 101 

County-wide 

transportation may be 

available from these 

individual organizations 

for their clients. 

Client-Based Transportation Services  

Part Two: Demand-Response Services 

Mobility 101 
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Demand Response Services in Tarrant County 

• Objective 1:  Increase awareness of 
transportation options, services, and 
supports 

 

• Objective 2:  Update working 
knowledge of existing options, 
services, and supports 

Part Two: 

Mobility 101 

Connecting Cities:  

Transferring Between Providers and Services 

 • Often, trips between cities will require more than one 

provider  

• The County’s transportation providers have established 

transfer points 

• To transfer between providers, a passenger must be eligible 

for both services 

Mobility 101 

Part Three: Tools to Connect the Modes 
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Transfer Points: 
Arlington-Fort Worth,  Fort Worth-Arlington 

 Eastchase Transfer Point:  HandiTran to MITS 
8401 Anderson Blvd., at Wal-Mart  

Eastchase:  
HandiTran to The T 
1200 Eastchase Parkway 

Mobility 101 

Part Three: Tools to Connect the Modes 

Transfer Points: 
Arlington-Fort Worth,  Fort Worth-Arlington 

 East Lancaster Transfer 
6200 E Lancaster, at the Dixie House Café 

• Transfer between HandiTran to MITS 

•  Transfer between HandiTran to The T  

•  Significantly faster connection to downtown Fort Worth locations 

  

Mobility 101 

Part Three: Tools to Connect the Modes 
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Mode-to-Mode Transfer Points: 
Fort Worth - Northeast Tarrant County (both ways) 

Fort Worth - Richland Hills - Trinity Rail Express 

Richland Hills TRE 

7225 Burns Street 
 

• Transfer between MITS (from 

ITC on TRE) to NETS for 

persons with disabilities 

 

• Transfer between MITS (from 

ITC on TRE) to Richland Hills 

Rider Request (Route 41) for 

persons with disabilities 

 

• Connects T passengers to 

Richland Hills Rider Request 

(Route 41)  

 

• Transfer point between The T to 

the TRE Mobility 101 

Part Three: Tools to Connect the Modes 

Mode-to-Mode Transfer Points: 
Arlington- Trinity Rail Express  

Hurst-Bell TRE 
3232 Bell Spur Drive Hurst 76053 

•Transfer between HandiTran and the TRE 

Mobility 101 

Part Three: Tools to Connect the Modes 
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 Where &  

When 

The Why  Who 

Where does the person live? 

Where does the person want to travel? 

When do they need to make the trip? 

 

To what destination are they traveling? 

What’s the purpose of their trip? 

• For what is the passenger eligible?  
• Does the person have a disability?  If so, 

does the person need an accessible vehicle? 
• Is the person an older adult?  
• Is he/she the client/beneficiary of an agency 

that funds transportation?  

Transportation Triage 

How  

• Is there a provider who serves both ends of the 
trip? 

• If not, could two providers do this if the passenger 
makes a transfer or connection? 

• Does the provider operate on the day/time that the 
passenger needs to travel?   

• Is the passenger required to demonstrate eligibility 
for the service?  

• Does the person qualify?  
• What other supports or services are available to 

assist the passenger?   
• Is there more than one provider option?   

The W Why What’s the purpose of the trip?   

Tarrant County Transit Options 

Mobility 101 

Part Three: Tools to Connect the Modes 

P
ro

v
id

e
r   

The T  

817-215-8600 

MITS 

 817-215-8600 

Trinity Railway 

Express               817-

215-8600 

WHEELS        817-

336-8714 

NETS                 

817-336-8714 

TCTS             817-

336-8714  

HEB Transit   

 817 510-2741 

Ride2Work       

817-277-6620 

Handitran    

817-275-3704 

Catholic Charities    

817-205-7531 
Medicaid 

Transportation 

1-877-633-8747 

Grand  

Connection  

972-237-8546 

S
e

rv
ic

e
 A

re
a

 

Fort Worth 

Richland Hills 

Fort Worth 

Richland Hills         

Blue Mound 

Fort Worth       (T&P, ITC 

Stations)  Richland Hills 
(Richland Station) Hurst         
(Hurst/Bell Station) 

Tarrant County Hurst          Euless    

Bedford Grapevine 

Haltom City         

Keller          North 

Richland Hills 

Monday: Saginaw, 

Azle                

Tuesday:     Mansfield 

Benbrook Kennedale 

Wednesday: Sansom 

Park Westworth 

Village 

Thursday: Benbrook 

Crowley 

Friday:            Forest 

Hill Everman 

 

Hurst  

Euless 

Bedford                                       

Other partners:                                                                          

Mission Central 

817-595-0011 

NEED Center East 

817-280-0286 

St. John the Apostle Catholic 

Church 

817-284-4811 

6 Stones  

817-868-7400 

Arlington Hurst  

Euless 

Bedford   

Arlington + 1.5 

miles beyond city 

limits 

Tarrant County 

Primarily outside 

The Tôs fixed-

route service 

area and hours 

 

Texas Grand Prairie 

H
o

u
rs

 

M-S 4:30am-11:30pm       

Sun.: 5:30am-9pm 

M-S 4:30am-11:30pm            

Sun.: 5:30am-9pm 

M-Sat  4:58am-11:30pm M-F: 5am-5pm M-F: 7am-6pm M-F: 6am-6pm Other 

days/cities by request 
M-F:  6am-6pm M-F: 6am-6pm M-F:  7am-10pm        

Sat: 8am-9pm 

M-Sun  5am-9am; 

3pm-7pm; 10pm-1am 

any MWF: 4am-5pm  TTH: 

7am-5pm 

E
lig

ib
ility

 

General Public                       

Note:Transit 

Ambassador Service 

provides free, one-on-

one training  

Persons with 

disabilities who have 

difficulty accessing the 

T's fixed-route buses 

General Public       

Note:Transit Ambassador 

Service provides free, one-

on-one training  

Non-emergency 

medical and 

pharmacy trips, age 

60+, persons with 

disabilities, or 

transportation 

disadvantaged  

Residents of Bedford, 

Euless, Grapevine, 

Haltom City, Hurst, 

Keller and North 

Richland Hills age 55+ 

and persons with 

disabilities  

Tarrant County 

residents age 60+ 

and persons with 

disabilities  

Job-related trips for those 

who do NOT qualify for 

NETS or WHEELS and are 

transportation- 

disadvantaged 

Job/related trips for 

those who do NOT 

qualify for Handitran 

and are transport-ation 

disadvant-aged 

Individuals 65+    or 

persons with 

disabilities  

Must be referred by 

case manager - 

medical/public 

benefits trips M-F 8a-

5p 

Medicaid recipient 

going to a Medicaid-

billable service or 

pharmacy 

Individuals age 60+ and 

persons with disabilities  

F
a

re
 

$1.50 each way $2.75 each way $3.50 each way $0  $1.50 each way $2.50 each way $0  $2.00 each way $2.00 each way $10 each way from 

FW/$25 outside FW 

$0  up to $1.00 each way 

C
o

n
n

e
c

ts
 

to
  TRE, MITS, Handitran, 

Cletran 

TRE, T, NETS, 

Handitran, Cletran 

T, MITS, NETS, HEB Transit 

Handitran, Cletran 

  TRE, T, MITS All TRE, NRH Work-force, John 

T. White HHSC office 

  TRE, T, MITS, Grand 

Connection 

    TRE, Handitran 

  

www.the-t.com www.the-

t.com/MITS/tabid/89/Def

ault.aspx 

www.the-t.com http://chisholmtrail.redc

ross.org 

http://chisholmtrail.redcr

oss.org 

http://chisholmtrail.redc

ross.org 

www.hebtransit.org  www.arlingtontx.gov/plan

ning/ride2work.html 

www.arlingtontx.gov/ha

nditran/index.htm 

http://www.ccdofw.org/

transportation 

  http://www.gptx.org/index.

aspx?page=598 

http://www.the-t.com/
http://www.the-t.com/
http://www.the-t.com/
http://www.the-t.com/
http://www.the-t.com/
http://www.the-t.com/
http://chisholmtrail.redcross.org/
http://chisholmtrail.redcross.org/
http://chisholmtrail.redcross.org/
http://chisholmtrail.redcross.org/
http://the-t.com/
http://the-t.com/
http://www.gptx.org/index.aspx?page=598
http://www.gptx.org/index.aspx?page=598
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Helpful Tips for Trip Planning 
Where and When:  

Ấ   Opt for non-peak hours, particularly if using demand-response 
services  
Ấ   When possible, flex days of travel, particularly if using TCTS  

Why:  
Ấ Identify the specific program that matches the purpose of a trip, when 

possible 
Who:  
Ấ   Start eligibility processes proactively 
Ấ   Encourage clients to use and/or take advantage of the supports that 
exist 

How: 
Ấ Be prepared to negotiate, particularly when trips require multiple 

providers  
Ấ Before hanging up, confirm trip date and time with the reservationist 

and           request a confirmation number   
Ấ When arranging trips on MITS,  reservations made 2 days or more in 

advance are more likely to be provided at the time requested  
Ấ   Consider the selective use of taxis 

Mobility 101 

Part Three: Tools to Connect the Modes 

Part Three: 

Tools to Connect the Modes 

•Objective 2:  Update working 
knowledge of existing options, 
services, and supports 

•Objective 1:  Increase awareness 
of transportation options, 
services, and supports 

 

Mobility 101 
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As We Close.... 

•   Evaluations 
 

•   Post-Training:  Q & A   
 

•   Next learning opportunities 
 

•   Follow-up email  
 

•   Have questions?   Issues? 
 

•  Contact Stephanie Morris:       
Stephanie.Morris@mhmrtc.org 
817 569 5463 

Mobility 101 

myrideyarrant@gmail.com 

www.myridetarrant.com 

Connecting People with Disabilities to Transportation 

682-587-7099 

mailto:Stephanie.Morris@mhmrtc.org
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