Missed Ride Policies

SPARTAN Transportation imposes no penalties or punishment on individuals who miss rides or are deemed no-shows for specific trips.  SPARTAN Transportation strives to make contact with passengers the day before they ride in order to confirm trips.  However, no-shows are still experienced throughout the system and when one occurs, drivers leave documentation at the passenger’s door.  The flyer contains contact information and basically states that SPARTAN regrets that we missed taking the passenger to their destination, and asks the passenger to please call in order to reschedule their ride.  

