	
	The Gulf Coast Center-Connect Transit


Memo

To:
Dan Gadbury-Project Manager, Paratransit Education and Advocacy Collaborative (PEAC)
From:
James Hollis-Transportation Director, Connect Transit
Date:
November 19, 2007
Re:
Texas Public Information Act request
Please find the data listed below as a response to your information requested. 
· Rider’s Manuals in force during 2004, 2005, and 2006:  please see attachment “Rider’s Policy”
· Maintenance interval information on paratransit lifts in force during 2004, 2005, 2006: please see attachment “PM Detail”(page 2), “Post-Trip Inspection” and “Lift Detail #17”. Connect Transit drivers conduct a daily inspection on vehicle’s wheelchair (paratransit) lifts; and every 18,000 miles the vehicle is inspected according to the ADA Wheelchair Lift requirements.
· Eligibility determination process and applications in force during 2004, 2005, 2006: Connect Transit does not require an eligibility process for passengers. Rides are subject to availability.
· Appeals Policies and Processes for denial of service as well as loss of service during 2004, 2005, 2006: please see attachment “Rider’s Policy” section “Do Process Policy” for Appeals Policies and Processes; the only loss of service during the listed time periods for Connect Transit would be September 21-23, 2005 for Hurricane Rita emergency evacuation.
· Missed Ride Policies and Cost of Ride Policies in force during 2004, 2005, 2006: please see “Rider’s Policy” sections “No Show Trip Policy” and “ Public Comment on fares”

If you should have any questions or comments regarding the data presented, please contact me at 409-944-4446.

Thank you
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