APPLICATION FOR PARATRANSIT ELIGIBILITY

Dear Applicant:

The Laredo Transit Management Inc. dba EL METRO appreciates your interest in our Paratransit Services.  The Americans with Disabilities Act of 1990 (ADA) requires EL METRO to provide equivalent public transportation to individuals with disabilities who cannot board, ride, or get to an accessible fixed-route bus due to their disability.  This service be comparable to the service that is provided to individuals without disabilities who use EL METRO’S regular fixed-route bus system.

The law is very specific as to whom and under what circumstances eligibility may be granted to use Paratransit transportation.

If you have a disability which makes it functionally impossible for you to use all accessible city buses, either all of the time, temporarily or only under certain circumstances, you may be eligible for Paratransit Services known as the EL LIFT.  If your disability does not make it functionally impossible for you to use an accessible bus, you may qualify for EL METRO’S Disabled and Senior Citizen program for individuals with disabilities.  The Disabled/Senior Citizen program office number is 795-2290.  It is important for all applicants to realize that this is a transportation decision, not a medical authorization. 

Paratransit eligibility is not automatically assumed because of a disability.  

Enclosed you will find an Application for Paratransit Eligibility.  You or your designee must complete all questions and blanks and you must sign it to certify that the information is complete and correct.  A detailed explanation of how your disability makes it functionally impossible for you to use an accessible bus is required in the blank spaces on each page.  You will also find a Medical/Professional Verification Form to be completed by your physician or medical agency.  Recommendation from a medical professional will not necessarily constitute Paratransit eligibility.  Please submit both the application and the Medical/Professional Verification Form together.  In addition, please find a brief explanation on the questions required in your application packet.  If you need further assistance on any of the questions, or eligibility guidelines please call the EL LIFT office at 795-2290 and speak with any one of our Customer Service Representatives.

Applicants may be required to undergo an Eligibility Screening.  The purpose of the screening is to determine whether the applicant could ever use EL METRO’S fixed-route service and what specific circumstances would create barriers for independent use, even after training.

Eligibility determinations will be made within 21 days of receipt of completed application and screening appointment.  Any incomplete applications will be returned.
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