Handitram Cover Letter

Hello Mr. Brown,

In response to your request for information regarding the City of Arlington's Handitran service, attached are copies of two (2) Handitran applications.  The first application is for 2004 and 2005 and the second for 2006 and 2007.  The applications have a user's guide incorporated into it. I believe these files provide the information you requested under:

    * Rider's Manuals in force 

    * Eligibility determination process

    * Missed ride policies and cost of ride policies

Attached is a copy of a form letter sent to passengers who may be denied eligibility.  This attachment answers: 

# Appeals policies and processes

The final piece of information requested was for

    * maintenance intervals on paratransit lifts during 2004-2006.  

Wheelchair lifts are inspected at least every 3,000 miles during standard vehicle preventive maintenance intervals. 

Please let me know you received this information.  If you have any questions or need additional information, you can contact me at 817-459-5390 or via email at Juanita.Bridges@arlingtontx.gov.

Thank you,

Juanita Bridges

Transit Manager

City of Arlington

Juanita.Bridges@arlingtontx.gov

817.459.6390

"Working together to make Arlington better."
