EL LIFT Paratransit

Application Instructions
Thank you for inquiring about eligibility for ADA Paratransit Service.  Enclosed is a copy of the ADA Paratransit Service Application form.  Also enclosed is a booklet that explains what ADA Paratransit Service is and who is eligible for these services.  Please read these instructions and the enclosed brochure carefully before completing the application form.  

What is “ADA Paratransit Service” and Who is eligible?
ADA Paratransit Service is shared-ride, curb-to-curb transportation provided in the city of Laredo by the Laredo Transit Management, Inc. dba EL METRO.  ADA Paratransit Service is provided for customers with disabilities who are unable, because of their disability, to use fixed-route buses.  Fixed route buses are the large transit buses operated by El Metro on set routes.  ADA Paratransit Service is only provided in areas where fixed routes buses run.  If you are a person with a disability who cannot travel on the fixed route EL METRO buses because of your disability, you may be eligible for ADA Paratransit Service known as the EL LIFT.   

The enclosed manual describes ADA Paratransit Service and different types of ADA Paratransit eligibility in more detail.
How to Apply?

To help us accurately determine your eligibility for ADA Paratransit Service, please fill out the enclosed application form as completely and thoroughly as possible.  Once you have filled out the form, please mail, or bring the application to the address below:




Laredo Transit Management, Inc.




Laredo Transit Center 2nd Floor West




1301 Farragut




Laredo, Texas 78040









What to Bring to the Interview?


Once the COMPLETED application is received, a screener will send you a letter asking you to call our office to make an interview appointment.  The following steps will then be taken.

1.  We will review the application form with you and will inform you of the policies and procedures of the EL LIFT. 

2.  A photo ID.  If you do not have a photo ID, please let us know when you call for your interview appointment.

3.  You may also want to bring documentation of your health condition or disability.  Medical documentation can be very important in helping us evaluate your abilities and limitations if your health condition or disability is not apparent, such as arthritis, heart or breathing problems, vision impairments, psychiatric disability, etc.  All medical information that you provide about your disability will be kept strictly confidential.

What Will Happen at the Interview?

1.  We will review the application form with you and will ask you additional questions about your ability to use fixed route buses.

2.  We may ask you to participate in a functional assessment so we can further evaluate your travel abilities and limitations.  The functional assessment will be at the same location following the interview.  Please come dressed in appropriate attire.

3.  We will take your photograph.  The photograph will be used for an ID card if you are determined eligible for ADA Paratransit Service.

When and How will You Find Out if You are Eligible?


You will be notified of your eligibility in writing.  This decision will be made within 21 days of the date you completed your in-person interview and assessment.  If a decision is not made within 21 days, we will provide you with ADA Paratransit Service until a decision is made.  If you are determined eligible for ADA Paratransit Service for all trips, information about the EL LIFT will be sent to you.  If it is determined that you are able to use the fixed route buses, we will notify you in writing of the exact reasons for this decision and provide information about how to appeal our decision.

If you have any questions about ADA Paratransit Eligibility, please call the EL LIFT Department at 795-2290 or 795-2295 (if you use a TTY).  If you need help filling out the form, the interviewer will assist you at your interview.
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