[image: image1.jpg]y /

Wa‘ colransit



WHAT IS WACO TRANSIT’S DRS VAN SERVICE?

The Waco Transit mobility impaired van service offers’ door-to-door transportation anywhere within the City of Waco. Qualified individuals can ride on all days the regular bus service operates within Waco. Trained drivers are available to assist passengers in boarding and exiting the minibuses used in the service. Following our guidelines, your trip can be pleasant, relaxing and trouble-free.

SCHEDULING YOUR TRIP

Waco Transit System’s DRS van service hours (excluding holidays) are:

5:30 a.m. – 6:30 p.m. Weekdays

6:00 a.m. – 6:00 p.m. Saturdays
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The van service hours may be less than the service hours shown above depending on where your trip originates and ends within the City. You can reserve a space on a van by calling 750-1613 up to 14 days in advance. You can schedule up to one day in advance of your trip. Reservations may be made between 8:00 a.m. and 5:00 p.m. seven days a week. Calls on Sunday may be received by an answering machine, and will be returned to confirm the trip request as soon as possible. Hearing impaired TDD customers can contact our office through the Southwestern Bell TDD line (1-800-735-2989).

When scheduling your trip, please have the following information ready:

*Your Name and service I.D. number.

*An exact address where you are starting your trip.

*Exact address and description (i.e., doctors’ office, a grocery store) of the place to which you are going.

*Time you’re due at your destination.

*The time you’ll need a return trip, if applicable.

*Type of assistance device, such as wheelchair or cane, if any.

*Number of guests riding with you.

*Whether a personal care attendant will accompany you.

You will receive an approximate time for your pick up. This time is only an approximation. The driver may arrive up to 15 minutes before or after this time, and be considered ”on-time” for your trip. Please be ready to go and be waiting in a place where you can hear or see the vehicle arrive.

SERVICE RULES 

Drivers are not allowed to go into residences or other facilities to look for passengers. To avoid delaying other passengers, drivers can only wait five minutes before proceeding on their route. You will be charged with a No-Show if the van arrived to pick you up within 10 minutes on either side of your pick up time and you were not ready to go within five minutes.
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When you board the vehicle, please pay your fare. If using a prepaid book of tickets, you will give the driver a ticket to pay your fare. Be seated and fasten your seat belt. For your safety, drivers are not allowed to put the vehicle in motion until your seat belt is fastened. For the comfort of all passengers on board, smoking is not allowed.

Vehicle operators are not allowed to make changes in scheduled times or destinations without authorization from the office.

GUESTS AND PERSONAL CARE ATTENDANTS

A personal care attendant (PCA) who is required to ride with the passenger may ride free. A passenger may invite one guest to travel with him or her, and other guests will be permitted on a space available basis.
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CHANGES, NO-SHOWS AND CANCELLATIONS




Changes in pick up times and/or

destinations must be made by 5:00 p.m. the day prior to your scheduled trip. If you need to cancel your scheduled trip, be sure to call 750-1613 at least one hour prior to your trip.  Failure to take a scheduled trip or cancel that trip at least one hour in advance will result in a “ No- Show”.  Anyone who incurs three no-shows in a continuous 30-day period will be suspended from the service.

First Violation…..14 days suspension

Second Violation…..21 days suspension

SUBSCRIPTION SERVICE


If you make the same trip three or more times per week, notify the scheduler to arrange for Subscription Service. Subscription Service allows you to schedule all of your trips with one phone call.  Subscription service is on a space available basis.


FARES

One-way fare for passengers is $2.00. Any guests that you bring must also pay the $2.00 fare. The fare must be paid at the beginning of each trip. A personal care attendant who is required to ride with the passenger may ride for free.

For you convenience, prepaid 10 ride passes are sold for $20.00 per book. Call 750-1613 for more information.

LOST AND FOUND

Articles left on vehicles can be claimed by calling Waco Transit at 750-1613 or by visiting our office at 301 South 8th St. Monday through Saturday 7:00 AM until 6:00 PM.




WACO TRANSIT SYSTEM

301 South 8th St, STE 100

Waco, TX 76701

Phone: 750-1613

Fax: 750-1901
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DRS VAN SERVICE
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