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SECTION ONE:  TRANSIT SYSTEMS_____________________________________

Summary of: LRGVDC Transit Systems.

URBAN TRANSPORTATION

Rio Metro- Call on Demand

An LRGVDC transportation system that can transfer customers in the urban areas in Hidalgo County. This system requires at least a day in advance notice.  Limited space is available, occupancy is on a first come first serve basis.  Rio Metro C & D can transfer customers to and from medical facilities, shopping centers and other business locations.  Service provided is non-emergency only.  Rio Metro C & D is a curb to curb service in accordance to fare structure, per one way trip ranging from $3.00 to $5.00.

(Addendum: October 20, 2006)

Rio Metro
The LRGVDC provides urban transportation services known as “Rio Metro” and may contract with private operators.  These are flexible route services and they are open to the general public. The LRGVDC will provide service to any eligible person at any requested time on a particular day in response to a request for service made the previous day.   Reservations may be taken by reservation agents or by mechanical means.  Rio Metro buses may deviate up to one-half of a mile from the route to pick-up or drop-off passengers.

Harlingen Express

The City of Harlingen will provide Urban Demand Response service.  The “Harlingen Express” system as it is known primarily provides services to the elderly and persons with disabilities.  The service is also available to other residents of this city on a space available basis.  Currently there is a fee for use of the service. The LRGVDC will provide service to any eligible person at any requested time on a particular day in response to a request for service made the previous day.   Reservations may be taken by reservation agents or by mechanical means.

RURAL TRANSPORTATION

* Rio Transit Fixed 

The LRGVDC provides rural transportation services known as “Rio Transit” and may contract with private operators.  These are fixed-route services and they are open to the general public however, either the trip origin or destination must be in a rural area.  Rio Transit buses deviate up to one mile to pick-up and drop-off passengers who have been determined ADA para-transit eligible.   The LRGVDC will provide para-transit service to any ADA para-transit eligible person at any requested time on a particular day in response to a request for service made the previous day.   Reservations may be taken by reservation agents or by mechanical means.

LRGVDC also provides Demand Response transit service under the rural transportation program.  “Rio Transit Express” as this service is known, is curb-to-curb service that utilizes relatively small vehicles to provide transportation at the user’s demand.  The LRGVDC will provide service to any eligible person at any requested time on a particular day in response to a request for service made the previous day.   Reservations may be taken by reservation agents or by mechanical means.  Demand Response service is open to the general public but in particular is helpful to seniors and persons with disabilities.  This service is available to residents of Cameron, Hidalgo, and Willacy counties.

Other

In addition, Demand Response service for seniors and persons with disabilities is provided in the rural areas by the LRGVDC via a contract with Amigos Del Valle, Inc.

ELDERLY & DISABLED 5310 TRANSPORTATION

City of Hidalgo

The City of Hidalgo provides van service for its general public but in particular for senior and disabled residents. The van was provided by the LRGVDC and was acquired utilizing Section 5310 funds.  This service is offered free of charge to eligible riders and provides trips within Hidalgo County.  Trips must be scheduled in advance to use the service.   

City of Rio Hondo

The City of Rio Hondo provides Demand Response van service to its general public but in particular for area senior and disabled persons who attend the senior nutrition program in Rio Hondo.  The van was provided by the LRGVDC and was acquired utilizing Section 5310 funds.  The service is offered free of charge.

County of Willacy

The LRGVDC will provide service for its general public but in particular for senior and disabled residents.  The vehicle will be operated by LRGVDC with funds acquired from Section 5310.  The service is free of charge to eligible riders and provides trips for residents of Willacy County.   Trips must be scheduled in advance to use the service.   

SECTION TWO: GENERAL INFORMATION__________________________

INTRODUCTION

It is the objective of the Lower Rio Grande Valley Development Council (LRGVDC) to address the need for public transportation by administering and coordinating a public transportation program.  Inherent in this objective is the provision of transportation services to persons with disabilities.  The provision of transportation services is undertaken within the framework and approach of the Americans with Disabilities Act (ADA) of 1990, related regulations issued by United States Department of Transportation (USDOT) and any revisions and /or updates issued subsequently.  

PURPOSE

The purpose of this policy is to establish guidelines to assure that persons with disabilities have equality of opportunity regarding use of public transportation services, providing access to related facilities, and telecommunication access.   It is also a purpose to express rules that for safety and comfort should be observed when riding the LRGVDC transit systems.  Section Two of this policy conveys information that is applicable to all passengers with disabilities who ride the LRGVDC transit systems.  Sections Three, Four and Five relate information regarding the LRGVDC paratransit service and the eligibility process associated with it.  It is intended that by means of this policy the mission of the LRGVDC “to make a positive difference in the region” (with regards to transporting persons with disabilities) will be served.  

TRAINING

LRGVDC will ensure that personnel are trained to proficiency, as appropriate to their duties, so that they operate vehicles and equipment safely and properly and treat individuals with disabilities who use the service in a respectful and courteous way with appropriate attention to the difference among individuals with disabilities.

LIFT AND SECUREMENT USE
All common wheelchairs and their users shall be transported in the LRGVDC vehicles.  A common wheelchair is a wheelchair that does not exceed 30 inches in width and 48 inches in length measured two inches above the ground, and does not weigh more than 600 pounds when occupied.  To ensure the health and safety of customers, wheelchairs that exceed the weight limit and dimensions may be denied vehicle access.   Wheelchairs are defined to include both three-wheeled and four-wheeled mobility aids.  Three-wheeled “scooters” and other non-traditional designs that fit within these standards must be transported.  The LRGVDC does not allow wheelchairs to ride in places other than designated securement locations in the vehicle.  LRGVDC requires all wheelchairs to be secured during transport. There will be no exceptions.  If an individual will not allow securement of his/her wheelchair during transport then service will be denied.  It is the passenger’s responsibility to insure that their personal wheelchair/scooter brakes are functional at all times. If wheelchair/scooter cannot be secured or restrained satisfactorily by the vehicle’s securement system, LRGVDC may recommend to a user of a wheelchair that the individual transfer to a vehicle seat.  LRGVDC will not require the individual to transfer to a regular seat.

When necessary or upon request, the bus operator or LRGVDC personnel shall assist individuals with disabilities with the use of securement systems, ramps, and lifts.  If it is necessary for the personnel to leave their seats to provide this assistance, they shall do so.  

LRGVDC shall permit individuals with disabilities who do not use wheelchairs, including standees, to use a vehicles lift or ramp to enter the vehicle.

LIFT MAINTENANCE 

The LRGVDC via the “safety plan” has established a system of regular and frequent maintenance checks of lifts sufficient to determine if they are operative consistent with this is information found in the manufacture’s manuals, which should be adhered to with regard to maintenance.  Through daily inspection forms and two-way radio the LRGVDC ensures that vehicle operators report any failure of a lift to operate in service.   When a lift is discovered to be inoperative, the LRGVDC shall take the vehicle out of service before the beginning of vehicle’s next service day and ensure that the lift is repaired before the vehicle returns to service.  If there is no spare vehicle available to take the place of a vehicle with an inoperable lift, such that taking the vehicle out of service will reduce the transportation service the LRGVDC is able to provide, the LRGVDC may keep the vehicle in service with an inoperable lift for three days from the day on which the lift is discovered to be inoperative.  In any case in which a vehicle is operating on a fixed route with an inoperative lift, and the route exceeds 30 minutes, the LRGVDC shall promptly provide alternative transportation to individuals with disabilities who are unable to use the vehicle because its lift does not work.

PASSENGER ASSISTANCE GUIDELINES

Boarding and disembarking assistance may be required by any passenger, but most often is needed by the elderly and disabled.  LRGVDC operators learn and practice hand-ons passenger assistance techniques during the initial training process.  The following simply presents basic guidelines for all operators to remember.

It is the operator’s responsibility to ensure the safety of all passengers. Boarding/ disembarking or on-board mishaps resulting in possible injury will be treated as accidents.  Steps likely to prevent such mishaps include:

· Ensure a safe and well-lit entrance area.  Keep the steps clean and the aisle clear of possible obstructions.  Sweep steps and aisle free of sand, ice, mud, etc., periodically during inclement weather.  If floors are slick, warn passengers to watch their step.

· Pay attention to where you stop.  Do not leave awkward spaces next to sidewalks, curbs, grates, etc., in which to trip or sprain an ankle.  Make sure entrance is well clear from signs, fire hydrants, mail boxes, etc.

· Observe the passenger and identify any potential conditions that might lead to problems.

· Offer assistance if it appears necessary.  If accepted, await instructions from the passenger before proceeding.  Do not interfere with movements already begun or startle the passenger.  If the offer is declined, stand close by ready to assist as the circumstances warrant.

· Talk the passenger through the assistance process.  Explain what you are doing and take their advice if they wish to be assisted in a particular way.

· Always place yourself on the downhill side of the person or the wheelchair to provide assistance.  This includes curbs, steps, ramps, and wheelchair lifts.

· Treat all wheelchairs as if they had no brakes.  If a passenger is going to stand or sit, you should always lock the brakes prior to the move.  After the brakes are placed in a locked position, test to see if they are holding.  Support the wheelchair during all maneuvers, especially on lift platforms and during transfers to and from stationary seats.

· Use “body belts” before loading wheelchairs to keep the disabled passenger in the wheelchair.  Make sure lift standees hold handrails securely.  Secure all mobility aids on board the vehicle properly.

· Brakes on the wheelchair must be locked during lift operation and transport.

· Do not attempt more than you can safely handle.  Obtain additional assistance if necessary.

OTHER SERVICE REQUIREMENTS
On fixed route systems, the LRGVDC shall announce stops at least at transfer points with other fixed routes, other major intersections and destination points, and intervals along a route sufficient to permit individuals with visual impairments or other disabilities to be oriented to their location.  LRGVDC shall announce any stop on request of an individual with a disability. 

LRGVDC will permit service animals to accompany individuals with disabilities in vehicles and facilities.  A service animal means any guide dog, signal dog, or other animal individually trained to work or perform tasks for an individual with a disability, including, but not limited to, guiding individuals with impaired vision, alerting individuals with impaired hearing to intruders or sounds, providing minimal protection or rescue work, pulling a wheelchair, or fetching dropped items.  Transporting of animals that do not fit this definition of a service animal is prohibited.  Service animals ride at no additional charge, but must be properly controlled.  Service animals must ride on the floor or, if appropriate, in the lap of the rider.  Service animals may not use vehicle seats.  Riders in charge of the service animals are responsible for the behavior and hygiene needs of service animals.  Service may be refused or discontinued if a service animal is seriously disruptive.  

Persons will be permitted to travel with a respirator or portable oxygen supply and other life support equipment (consistent with applicable Department of Transportation rules on the transportation of hazardous materials.)

LRGVDC will ensure that adequate time is provided to allow individuals with disabilities to complete boarding or disembarking from the vehicles.

ATTENDANT POLICIES 

A person employed by the ADA eligible customer as a personal care attendant is not considered a guest.  In a very real sense, a personal care attendant is a “mobility aid” to the eligible person, similar to a wheelchair or cane.  No fare will be charged for a personal care attendant.

DISORDERLY OR ABUSIVE PASSENGERS

This policy governs the procedures for dealing with unruly passengers affecting the safe operation of LRGVDC vehicles.

Passengers governed by this policy are those who affect the safe operation of a LRGVDC vehicle, engage in violent, seriously disruptive, or illegal conduct while being transported on a LRGVDC vehicle.  Passengers violating the safe operation of a LRGVDC vehicle may be denied passage, requested to leave the vehicle, banned from further passage, or as a last resort arrested and charged.  The following behaviors are covered by this policy:

Intoxicated, disorderly, disturbing other passengers or the operator, creating a safety hazard, yelling, cursing, making obscene gestures, slapping or hitting fellow passengers or the operator, engaging in arguments with the operator or other passengers, or otherwise creating a disruption, which could affect the safe operation of the vehicle.

Note:  Conduct which is related to a person’s disability and which annoys or offends is not to be considered “seriously disruptive.”  Similarly, service cannot be refused based on an unfounded fear of a particular disability.

Steps to be taken by bus operators and/or LRGVDC personnel when dealing with disorderly or abusive passengers are as follows:

· Remain calm and professional in manner.

· Stop the vehicle in a safe area and request that the passenger cease and desist.

· Inform the LRGVDC dispatch office of the specific passenger and/or problem and the location.

· Inform the passenger that his or her behavior could result in loss of service.  

· If the behavior continues, the passenger will be requested to leave the vehicle.      The operator will remain in the location until the Supervisor/Director and/or police arrive.

· The passenger will be informed that he or she will not be eligible to use the LRGVDC services for three days.

· If after the three-day period has expired and the behavior continues, the passenger will be ineligible to use services unless accompanied by an aide.  If the aide is unable to control the behavior, the passenger may be ruled ineligible to use services in the future.

The bus operator is required to complete a detailed incident report as soon as possible after the incident. 

OTHER CONSIDERATIONS

Each LRGVDC vehicle shall contain sign(s), which indicate that seats in the front of the vehicle are priority seats for persons with disabilities, and that other passengers should make such seats available to those who wish to use them.  At least one set of forward-facing seats shall be so designated.

· Smoking of any kind of cigarette, cigars, or pipes is prohibited.

· Consumption of any kind of beverages (especially alcoholic) is prohibited.

· Consumption of any kind of food is prohibited.

· Riding as a passenger while possessing or being under the influence of alcohol or illegal drugs is not permitted and transportation will be denied.

· Littering in the vehicle is prohibited.

· Radios, cassette tape players, compact disc players or other sound-generating equipment are not to play aloud while aboard the vehicle.  Riders must use earphones or headphones.

· Riders should use seat belts while riding in the vehicle.

· LRGVDC or any of its bus operators do not assume responsibility for lost or stolen articles.

· Bus operators are not allowed to:

· Enter rider residences

· Perform any personal care assistance for riders, including assisting riders to dress

· Lift or carry riders

· Maneuver riders or wheelchairs up or down steps

· Accept tips or gratuities

ARTICLES PERMITTED ON LRGVDC VEHICLES (with the following conditions):

· Hand baggage, packages or articles which can be carried by the passenger or stowed under the seats.  

· Carriages and strollers must be folded.  

· Walkers are permitted but must be folded.

ARTICLES NOT PERMITTED ON LRGVDC VEHICLES:

· Bicycles

· Fishing poles

· Sharp objects or instruments

· Gasoline or other hazardous materials

· Explosives

· Firearms

· Furniture of any kind

· Car batteries

In addition, anything which will cause obstruction of the aisles, potentially harm or injure those on board will be prohibited.  The eligibility of articles not specifically identified with regards to transportation will be determined at the discretion of LRGVDC supervisory personnel.

COMMUNICATION AND PUBLIC INFORMATION

The LRGVDC will make available to individuals with disabilities adequate information concerning the transportation services it provides.  Adequate telephone capacity, both voice and Telephone Communication Device (TDD-Relay Texas) must be provided to enable users to schedule service and obtain information.  All materials made available to persons with disabilities such as information brochures, application forms, rider handbooks, etc. will be available in accessible formats such as large print, tape and Braille.  Accessible information must be available upon request.

SECTION THREE:  LEVEL OF SERVICE__________________________________

PARATRANSIT SERVICE AREAS

LRGVDC complimentary paratransit service shall be provided to persons who are determined eligible in accordance with the eligibility standards set forth by the USDOT regulations published in the Federal Register on September 6, 1991 (Subpart F 37.123).   

· McAllen Express service area shall be restricted to origins and destinations within corridors with a width of three-fourths of a mile on either side of each fixed route along any existing McAllen Express fixed route.  The corridor shall include an area with a three-fourths of a mile radius at the end of each fixed route.

· Rio Transit Fixed Route service area shall be restricted to origins and destinations within corridors with a width of one mile on either side of each fixed route along any existing Rio Transit fixed route.  The corridor shall include an area with one- mile radius at the end of each fixed route.

Any modification, deletion, or additions of route(s), will precipitate a change of service area accordingly.   In the event of deletion of any service route(s) in whole or in part, existing certified eligible determined individuals for paratransit services will be exempt from suspension of service and will continue to be provided with paratransit services.  The above mentioned service area may change, relative to public needs with public input consideration.  

RESPONSE TIME

·  The LRGVDC will provide para-transit service to any ADA para-transit eligible person at any requested time on a particular day in response to a request for service made the previous day.   Reservations may be taken by reservation agents or by mechanical means.   McAllen Express paratransit service is available Monday through Saturday.  Rio Transit service is available Monday through Friday.  LRGVDC will make reservation service available at a minimum during normal business hours namely, 8a.m. – 12 p.m. and   1p.m. – 5 p.m. on Monday through Friday.  Reservations may be taken on the days of Monday through Friday.  

· On Sundays reservation calls will be taken by mechanical means specifically, an answering machine, which will be available from 8:00 a.m. to 5 p.m.   LRGVDC may negotiate pick up times with the individual but shall not require an ADA Para transit eligible individual to schedule a trip to begin more than one hour before

·  or after the individual’s desired departure time.  LRGVDC shall permit advance reservations to be 

made up to 14 days in advance of an ADA Para transit eligible individual’s desired trip.  There may be allowance for reservations further in advance for certain types of trips, such as subscription trips for work or trips that have an appointment time known well in advance.

FARES

Fares charged for complementary Para transit service can be no more than twice the fare for a comparable trip made by a person without a disability on the fixed route system.  The comparable fixed route fare is defined as the full fare.  It is not based on the discounted fare available to persons with disabilities and elderly persons or on any other discounts which may be offered (such as student discounts).

The fares for individuals accompanying ADA paratransit eligible individuals shall be the same as for the ADA Para transit eligible individuals they are accompanying.

A personal care attendant traveling with an eligible rider shall not be charged for complementary Para transit service.

TRIP PURPOSE RESTRICTIONS 

The LRGVDC shall not impose restrictions or priorities based on trip purpose.

HOURS AND DAYS OF SERVICE

The complimentary Para transit service shall be made available throughout the same hours and days as the McAllen Express fixed route service.  Rio Transit fixed route deviation service shall be available concurrently with the fixed route service.

CAPACITY CONSTRAINTS

The LRGVDC shall not limit the availability of complementary Para transit service to ADA Para transit eligible individuals by any of the following:

· Restrictions on the number of trips an individuals will be provided;

· Waiting lists for access to the service; or 

· Any operational pattern or practice that significantly limits the availability of  

service to ADA Para transit eligible persons.

Such patterns or practices include, but are not limited to, the following:

1. Substantial numbers of significantly untimely (more than one hour) pickups for initial or return trips;

2. Substantial numbers of trip denials or missed trips;

3. Substantial numbers of trips with excessive trip lengths.

Operational problems attributable to causes beyond the control of the LRGVDC (including, but not limited to, weather or traffic conditions affecting all vehicular traffic that were not anticipated at the time a trip was scheduled) shall not be a basis for determining that such a pattern or practice exists.    

TYPE OF SERVICE

Complementary Para transit service for ADA Para transit eligible persons shall be origin-to-destination.

SUBSCRIPTION SERVICE

Subscription service is the practice of providing repetitive trips over an extended period of time without requiring that individuals call to request each trip.  Subscription service is provided for trips to work, work training, education, specialized medical care, or other regular travel needs.  Subscription service may not absorb more than fifty percent of the number of trips available at a given time of day, unless there is excess non-subscription capacity.  Requests for subscription service can be limited to specific trip purposes.  Waiting lists, caps on the number of trips, and other forms of capacity constraints are permissible for subscription service.

SECTION FOUR:  ELIGIBILITY _________________________________________

ELIGIBILITY
The following information with regards to eligibility for Para transit service is specifically applicable to the McAllen Express Para transit service and Rio Transit fixed route service for which individuals are certified as having met ADA Para transit eligibility standards.

Federal Register regulations describe three specific circumstances or “categories” under which a person may be considered ADA Para transit eligible:

1. Any individual with a disability who is unable, as the result of a physical or mental impairment (including a vision impairment), and without the assistance of another individual (except the operator of a wheelchair lift or other boarding assistance device), to board, ride, or disembark from any vehicle on the system which is readily accessible to and usable by individuals with disabilities.

2. Any individual with a disability who needs the assistance of a wheelchair lift or other boarding assistance device and is able, with such assistance, to board, ride, and disembark from any vehicle which is readily accessible to and usable by individuals with disabilities if the individual wants to travel on a route on the system during the hours of operation of the system at a time, or within a reasonable period of such time, when such a vehicle is not being used to provide designated public transportation on the route.

3. Any individual with a disability who has a specific impairment-related condition which prevents such individual from traveling to a boarding location or from a disembarking location on such system.

INDIVIDUALS ACCOMPANYING PARATRANSIT ELIGIBLE INDIVIDUAL
Federal Register regulations require that individuals accompanying an ADA Para transit eligible individual be provided service as follows:

1. One other individual accompanying the ADA paratransit eligible individual shall be provided service-

a.
If the ADA Para transit eligible individual is traveling with a personal care attendant, the LRGVDC shall provide service to one other individual in addition to the attendant who is accompanying the eligible individual;

b.
A family member or friend is regarded as a person accompanying the eligible individual, and not as a personal care attendant, unless the family member or friend registered is acting in the capacity of a personal care attendant;

2. Additional individuals accompanying the ADA Para transit eligible individual shall be provided service, provided that space is available for them on the Para transit vehicle carrying the ADA Para transit eligible individual and that transportation of the additional individuals will not result in a denial of service to other ADA Para transit eligible individuals;

3. In order to be considered as “accompanying” the eligible individual, the other individual(s) shall have the same origin and destination as the eligible individual.

The fares for persons accompanying ADA Para transit eligible individuals will be the same as for the ADA Para transit eligible individual they are accompanying.

A personal care attendant traveling with an eligible rider shall not be charged for complementary Para transit service.

PARATRANSIT SERVICE FOR VISITORS

McAllen Express and Rio Transit fixed routes will provide Para transit service to transit ADA eligible individuals who travel into the city service areas of McAllen Express and Rio Transit Fixed Route from outside of the region in which they live.

For purposes of this section, a visitor is an individual with disabilities who does not reside in the jurisdiction served by the LRGVDC.

LRGVDC shall treat as eligible for its complementary Para transit service all visitors who present documentation that they are ADA Para transit eligible (under the ADA eligibility criteria) in the jurisdiction in which they reside.

With respect to visitors with disabilities who do not present such documentation, the LRGVDC may require the documentation of the individual’s place of residence and if the individual’s disability is not apparent, of his or her disability.   The LRGVDC shall provide Para transit service to individual(s) with disabilities who qualify as visitors under the (visitors) definition mentioned above.  The LRGVDC shall accept a certification by such individuals that they are unable to use fixed route transit.  

The LRGVDC will provide service as “presumptive eligibility” for 21 days to a visitor thru out current year. The LRGVDC may require that such an individual, in order to receive service beyond this period, apply for eligibility under the ADA Para transit eligibility process.

SECTION FIVE:  ELIGIBILITY PROCESS_________________________________

ELIGIBILITY PROCESS

The following is the process that the LRGVDC has established for determining ADA Para transit eligibility.

The process shall strictly limit ADA Para transit eligibility, to individuals who meet the eligibility criteria previously mentioned in this document and which was established and published by the United States Department of Transportation (USDOT).

All information about the process, materials necessary to apply for eligibility, and notices and determinations concerning eligibility shall be made available in accessible formats, upon request.

The LRGVDC will require a completed application when applying for ADA eligibility (Appendix A).  All information contained therein will be held strictly confidential.  Visitors who request Para transit services must present documentation that they are ADA Para transit eligible in the jurisdiction in which they reside.  If an individual needs guidance in completion of the application the ADA coordinator is available for assistance by calling the LRGVDC toll free telephone number.  After an initial review by the ADA coordinator, the completed application will be presented to the ADA Eligibility Committee.  This Eligibility Committee will consist of three members who reside within the respective transit system service area.  The applicant (if they so choose) will have an opportunity to be heard in person and to present information.  An individual may be represented by a professional individual of his or her choice.

If, by a date of 21 days following the submission of a complete application, the LRGVDC has not made a determination of eligibility, the applicant shall be treated as eligible and provided service until and unless the LRGVDC denies the application.

The LRGVDC’s determination concerning eligibility shall be in writing.  If the determination is that the individual is ineligible, the determination shall state the reasons for the finding and the procedures for appeal.

The LRGVDC shall provide documentation to each eligible individual stating that he or she is “ADA Para transit Eligible.”  The documentation shall include the name of the eligible individual, the name of the transit system provider, the telephone number of the LRGVDC Para transit coordinator, an expiration date for eligibility, and any conditions or limitations on the individual’s eligibility including the use of a personal care attendant.

The LRGVDC may require re-certification of the eligibility of ADA Para transit eligible individuals at reasonable intervals.  At the present time the interval is every two years for new and existing riders.

The LRGVDC has established an administrative appeal process through which individuals that are denied eligibility can obtain review of the denial.

The appeal will be heard by the ADA Certification Appeals Committee.  This committee will be comprised of three members who reside within the respective transit system service area and who are not concurrently serving on the ADA Eligibility Committee.

The appeal case will be presented to the ADA Certification Appeals Committee.  The appellant will have an opportunity to be heard in person to present information and to have necessary support such as a language interpreter.  An individual may be represented by a professional individual of his or her choice.  The same committee may also consider appeals in cases where an individual, otherwise eligible for ADA Para transit, may be denied services by temporary suspension of eligibility, as well as permanent loss of eligibility.  Examples of this are consistent pattern of missing scheduled Para transit trips (no-shows) and/or behavior that threatens the safety of transit personnel or customers.

The LRGVDC is not required to provide Para transit service to the individual pending the determination on appeal.  However, if the LRGVDC has not made a decision within 30 days of the completion of the appeal process, the LRGVDC shall provide Para transit service from that time until and unless a decision to deny the appeal is issued.  The determination made upon appeal will, like the initial determination, be in writing and in an appropriate medium (if requested) and will state the basis for the determination.

SUSPENSION FOR NO-SHOWS

When an ADA eligible individual establishes a pattern or practice of missing scheduled trips, LRGVDC may temporarily suspend Para transit services.  The following are the factors that are used to help determine if a pattern or practice has been established and the accompanying suspension period if any:

	# No-shows Considered Excessive
	LRGVDC Action

(by Certified Mail)
	Period of Suspension

	1st Occurrence (3 in one month)
	Letter explaining policy
	0

	2nd Occurrence (3 in subsequent month)
	Warning letter of suspension
	0

	3rd Occurrence (1 time after warning letter)
	Notice letter of suspension
	3 months


Trips missed by the individual for reasons beyond his or her control (including, but not limited to, trips which are missed due to operator error) shall not be a basis for determining that such a pattern or practice exists. Before suspending the service, LRGVDC will take the following steps:

1. The individual will be notified in writing by certified mail that LRGVDC proposes to suspend service.  This notification must cite, in detail, the basis for the proposed suspension and the exact sanction to be imposed.

2. Provide the individual an opportunity to be heard and to present information and arguments. 

Note:  The same appeal process used to review eligibility determination denial will be used.

      3.   Provide the individual notification in writing of the decision and the reasons for   

            the decision.  In the case of temporary suspension of “no-shows,” suspension of 

            service must not begin until the appeals process is complete.

Note:  Trips that are canceled in advance are not the same as “no-shows.”   LRGVDC requires that an advance notice of at least one hour (or as soon as the office opens) be given when canceling a previously scheduled trip.

SECTION SIX:  REFERENCES____________________________________________

While it is the intent of this policy to cover pertinent aspects with respect to transporting persons with disabilities and ADA Para transit eligibility, it may not be all-inclusive.  In the events where situations arise which are not covered by this policy, this policy will defer to the United States Department of Transportation (USDOT) rules and regulations published September 6, 1991.  Therefore, the Federal Register 49 CFR Parts 37 and 38 are hereby made a necessary reference book to this document

APPENDIX       A
Lower Rio Grande Valley Development Council

a. d. a. transit application


All information will be kept confidential.  Only the information required to provide the service you requested will be disclosed to those who perform those services.  Your answers will not be shared with any other person or agency.

Please Print 

Name: 



First
      
                          Middle
             

                Last  

Address:  




                  City


State:                                                                      Zip Code:  

Telephone: Home



        Work

Date of birth:



Please list the name of two people and/or an agency that we may contact in the event of an emergency:

Name






          Relationship  

Daytime Phone

Evening Phone


Name






         Relationship 

Daytime Phone

Evening Phone

Person completing form if other than applicant (please check one):

( 
I certify that the information provided in this application is true and correct based upon information given to me by the applicant.



   ( 
I certify that the information provided in this application is true and correct based 

upon my own knowledge of the applicant’s health condition or disability.

Exceptions or Additions: 

Print Name


Signature






         Daytime Phone 
                              

Relationship to Applicant 
                                 


    Date 

Address

City




        State 


    Zip Code

A.
Mobility Information

The following information will be used to ensure that an appropriate vehicle will be utilized to provide your transportation and that an accurate analysis of your trip requests can be made by the Lower Rio Grande Valley Development Council’s (LRGVDC) transit system.

1. Do you use any of the following aids for mobility?  (Please check all that apply)

	( None
	( Electric Wheelchair
	( Personal Care Attendant  (PCA)

	( Cane
	( Manual Wheelchair
	( Guide Dog

	( Walker
	( Power Scooter
	( Crutches

	( Leg Braces
	( Hearing Aids
	( Other ____________


2. Please answer the following questions.

Can you:

a.
Travel/Walk 1 city block without the assistance of another person?






( Yes

( No

b. Travel/Walk ¾ of a mile without the assistance of another person?



( Yes

( No

c. Climb three 12-inch steps?



( Yes

( No

d. Wait outside without support for 10 minutes?



( Yes

( No

e. Travel/Walk 1 mile without the assistance of another person? (Applies to Rio Transit only.)
( Yes

( No

B.
Disability or Health Condition Information

Please indicate all conditions that affect your ability to use the LRGVDC fixed-route bus stops.

1. General Medical Conditions

	( None
	( Pneumonia
	( Diabetes

	( Cancer
	( Organ Transplant
	( Kidney Failure

	( Other _________________________________
	
	


2. Bone and Joint Conditions

	( None
	( Rheumatoid Arthritis
	( Fusion

	( Arthritis
	( Sclerodema
	( Osteoporosis

	( Osteo-arthritis
	( Ankylosing Spondylitis
	

	( Broken Bone:

    Specify _________________
	( Amputation of:

    Specify __________________
	(  Other

________________


3. Brain/Nerves/Muscle Conditions

	( None
	( Cerebral Palsy
	( Muscular Dystrophy

	( Alzheimer’s Disease
	( Dementia
	( Paraplegia

	( Brain Injury
	( Hemiplegia  
	( Parkinson’s Disease

	( Epilepsy
	( Multiple Sclerosis     
	( Post-Polio    

	( Quadriplegia
	( Stroke
	( Vertigo/Dizziness

	( Other

 _______________________
	
	


4. Heart and Circulatory Conditions

	( None
	( Heart Surgery
	( Edema

	( Heart Attack
	( Congestive Heart Failure
	( Angina

	( High Blood Pressure
	( Peripheral Vascular Disease
	

	( Other

 __________________________
	
	


5. Lung and Breathing Conditions

	( None
	( Allergies
	( Asthma

	( Cystic Fibrosis
	( Emphysema
	( Lung Cancer

	( Chronic Obstructive Pulmonary Disease (COPD)
	
	

	( Other

 _______________________
	
	


6. Vision/Hearing/Speech Conditions

	( None
	( Glaucoma
	( Hard of Hearing

	( Aphasia
	( Legally Blind
	( Partially Sighted

	( Cataracts
	( Deaf-Blind
	( Deaf

	( Visual Field Deficit
	( Diabetic Retinopathy
	( Night Blindness

	( Other

 _______________________
	
	


7. Developmental/Mental Conditions

	( None
	( Dwarfism
	( Mood Disorder

	( Autism
	( Psychosis
	( Thought Disorder

	( Developmental Disability:
	( Mental Retardation:
	

	( Mild
	( Mild
	

	( Moderate
	( Moderate
	

	( Severe  
	( Severe
	

	( Other

 ______________________
	
	


8.
Is your health condition and/or disability temporary?

   ( Yes   
If yes, how long do you expect it to last? 

    
# of years ___ # of months ___ # of weeks _____ # of other _______

   ( No    

   ( I don’t know

C.
Applicant Signature


I certify that the information I gave in this application is true and correct. I understand 
that falsification of information may result in denial of service.   I understand all 
information will be kept confidential, and only the information required to provide the 
services I request will be disclosed to those who perform those services.  I understand 
that Lower Rio Grande Valley Development Council may contact the health care 
professional who has completed the Professional Verification attached to this application, 
in order to confirm this information.

Applicant Signature ________________________________  Date __________________


D.
PROFESSIONAL VERIFICATION

NOTE: THIS PORTION MUST BE COMPLETED BY ONE OF THE FOLLOWING CURRENTLY LICENSED PROFESSIONALS: registered nurse, physician, social worker, psychologist, nurse practitioner, physician’s assistant, mental health counselor, respiratory therapist, vocational rehabilitation counselor, or recreation therapist employed by a medical facility.


The Americans with Disabilities Act of 1990 (ADA) is a civil rights bill, which bans discrimination against people with disabilities.  To meet their needs, public bus companies must provide a variety of services.


This applicant may be found eligible for paratransit services for all trips he/she requests, or eligible (based on functional ability) for some trip requests but not others, or capable of using the regular fixed-route bus.

NOTE:  All Lower Rio Grande Valley Development Council’s buses are equipped with a

               lift for people who use a wheel chair or cannot climb stairs.


The information you provide will enable us to make an appropriate determination for each trip request.  All information will be kept confidential. Thank you for your assistance.

Applicant: (name)  


Capacity in which you know the applicant: 

Physical and/or cognitive condition which functionally prevents use of lift-equipped bus: 


Is this condition temporary?
( No
    ( Yes, for                       months


( 
I have reviewed all of the information contained in this application, and hereby certify that all information is true and correct to the best of my knowledge and ability.

Exceptions or Additions: 


Print Name and Title

Signature 

Clinic/Agency 






  
Phone 

Address 




City


   Zip 

PROFESSIONAL LICENSE, REGISTRATION 

OR CERTIFICATION NUMBER 

Please indicate which transportation system you plan on using? 





(  McAllen Express (serving the McAllen Area)	     ( Rio Transit (serving the rural area)


	              			 








Revised: 10/20/06

